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Troubleshooting Flow Charts – 3000

Will not latch open 
3000

Check for interference 
between top plate and 

mount or other lower frame 
obstruction.

Check for missing or damaged main 
spring(s) or rotating jaw springs.

Check for bent pull handle, operating 
handle or cover plate.

Check for worn/broken
rotating locking jaw.

Check for proper orientation of
pull handle.

Make sure pull handle bolt 
is not too tight.

Have 
you checked for inter- 

ference between wheel  
& base mount?

Finish or call 
Fontaine Parts Connection.

NO Yes


