
800-874-9780 • www.fifthwheel.com 800-874-9780 • www.fifthwheel.com

Will not latch open 
6000/7000/7000CC

Check for interference 
between top plate and base 

mount.

Check to ensure correct 
bracket pins are installed.

Check for missing or damaged  
bumper springs.

Check for bent pull handle, operating 
handle, bumper tang or cover plate.

Check for worn, broken or missing 
stationary jaw or trailer kingpin.

Check tip of bumper hook for wear, 
mushrooming or broken tip.

Check for proper orientation of pull 
handle and bumper latch.

Check secondary lock latch 
1/2" pin. Make sure it is 
not missing or damaged.

If wheel is air actuated, check  
for proper orientation of air cylinder.

Have 
you checked for inter- 

ference between wheel  
& base mount?

Finish or call 
Fontaine Parts Connection.

NO

Troubleshooting Flow Charts – 6000/7000/7000CC


